HOW TO: CREATE YOUR ACCOUNT IN
TICKETMASTER ACCOUNT MANAGER

HINT: TICKETS ARE ONLY ACCESSIBLE ON YOUR SMARTPHONE,
SAVE A STEP BY COMPLETING THIS PROCESS ON YOUR
SMARTPHONE

EUE T
,i‘_), ;‘ My Events Buy Tickets & Parking Passes Event Updates Contact Us
[Awas

Welcome to Account Manager!

For first time users, please click “Sign In/Sign Up” in the upper right corner. Create your account by selecting “Click
Here” at the bottom of the screen. You should use the same email address used to purchase tickets in the past.

Visit this webpage: https://am.ticketmaster.com/railyarddawgs/

In the top right corner of your screen, click “SIGN IN”


https://am.ticketmaster.com/railyarddawgs/
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o Important Account Update

Sign in or sign up to gain access to You can now use the same email and

your tickets and parking passes for password for both your Roanoke Rail Yard
p Dawgs ticket account and your Ticketmaster
upcoming games.
account.

Roanoke Rail Yard Dawgs ticket holder? Use
your existing email to sign in and update your
password if prompted.

New here? Use your Ticketmaster email and
password.

Learn more

Email Address
amerutchfield1@gmail.com |
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In the email address box, enter the email address associated with your tickets or parking pass.
This is the email address you were assigned by the organization OR the email address your
tickets and/or pass were transferred to.

Click “CONTINUE”



CREATE SIGN UP
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Sign in or sign up to gain access to

your tickets and parking passes for First Name Last Name
upcoming games.

‘ Alexandra ‘ ‘ Crutchfield ‘
Country of Residence Zip/Postal Code
‘ United States v ‘ ‘ 24018 ‘

|| Keep me posted about news!

| acknowledge that | have read and agree to the

current Terms of Use, and understand that
information will be used as described in our Privacy
Policy.

Back

Choose a password that matches the requirements listed. This may be things like length,
numbers, or symbols.

Enter your First Name, Last Name, Country of Residence, and Zip Code.

You MUST mark the second checkbox to proceed, which acknowledges you agree to the Terms
of Use, etc.

Then click, “NEXT”



SIGN IN CONFIRM YOUR ACCOUNT

Tapping 'Done’ will confirm your account. You can
easily update your contact information at any time in
your account settings.

ACCOUNT

P Email Verified 0 ]

Sign in or sign up to gain access to
your tickets and parking passes for E Phone Verified 0

upcoming events.

You will now be required to verify both your email address and cell phone number.

To verify your email address, you will receive a six-digit numerical code that you will retrieve
from your email’s inbox. Once you have the code, you will return to this screen to enter it.

To verify your cell phone number, you will receive a six-digit numerical code that you will retrieve
as a text message. Once you have the code, you will return to this screen to enter it.

Once both your email and cell phone number are verified, click “DONE.”
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Welcome Alexandra,

With Account Manager, you can manage or transfer tickets from any device. If you have questions, please your
account representative.

Full Season Ticket Renewals - Open February 2, 2026
Half Season Ticket Renewals - Open March 2, 2026

Once your account has been created by completing all the previous steps, you will be redirected
to this page.

In the top left corner of the screen, click “MY EVENTS.”



