
RETURN POLICIES – MERCHANDISE & RELATED
BREAKAWAY SPORTS AND ENTERTAINMENT, LLC/ROANOKE RAIL YARD DAWGS

THE FOLLOWING APPLIES TO ALL MERCHANDISE & RELATED ITEMS PURCHASED
THROUGH OUR ONLINE AND IN-PERSON STORE FRONTS:

I. New, unworn, unused items accepted only. Items that appear worn or damaged may not
be returned or exchanged.

II. Lost or stolen items will not be replaced.
III. Items received as a part of a giveaway, in-game promotion,etc. are not eligible for refund

or exchange.
IV. Any items purchased via auction are not able to be returned or exchanged.
V. Full price merchandise may be returned or exchanged within 30 days from date on

receipt.
VI. Sale and discounted merchandise may be exchanged for other merchandise items within

30 days from date on receipt.
VII. Clearance, customized items (i.e. replica jerseys), and special order items are FINAL

SALE. Other items may be final sale as noted.
VIII. Receipt/order confirmation number required for all transactions.
IX. Giftcards and credits are not available for cash refunds nor will they be replaced if lost or

stolen.

OTHER RETURN POLICIES CAN BE FOUND AT
HTTPS://WWW.RAILYARDDAWGS.COM/POLICIES

SUBJECT TO CHANGE – MOST RECENT RETURN POLICIES AVAILABLE AT WWW.RAILYARDDAWGS.COM


